
Planned trip:

More information:

Trip made by taxi (remember to attach the receipt:

Date Place Signature

Travel guarantee and reimbursment of taxi expenses

From stop*

When mistakes from AtB lead to the bus being more den 20 minutes late from your stop and no alternative transportation 
is arranged, we can cover mileage compensation up to NOK 500. We require documentation regarding route, time, and bus 
stop within one month.                                                                                                                                               
PLEASE USE CAPITAL LETTERS WHILE COMPLETING THIS FORM

Route 
number*

Taxi from* Taxi to* Amount*

Bank account number*

For more information on the travel guarantee, please visit atb.no.

Given name*

Deliver this form to:                                                                    

AtB Kundesenter                                                                                

Kongens gate 34 or Trondheim sentralstasjon                                                       

 
Or send by mail to:                                                                              

AtB AS                                                                                   

Postboks 4308 - 7417 Trondheim

By signing this form you confirm that the information you have given is correct, and that the right of a refund is withdrawn 
if you provide incorrect information. blir We do not refund to foreign accounts. If we are to reimburse your money, you 
therefore need to have a Norwegian bank account.

Departure*

Postal code*
Phone 
number.*

Boxes marked (*) are required.

To stop *

          Delay                   Cancellation                 Wrong route                Early departure                 Other

E-mail

Date*

Adress Town/city*

Surname*


